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Hello 

… Are you looking to translate a text, but not sure where to start? 

… Are you concerned your current translations aren’t quite hitting the 

mark when it comes to convincing customers? 

… Do your marketing materials ooze creativity meaning you need a 

translator who can do these texts justice? 

… Or do you have legal texts and do you need someone who is familiar 

with the terminology? 

… Are you searching for a translator who really puts quality first? 

Then you’ve come to the right place!  

If you’re reading this welcome pack, then you’re thinking of working with 

me. Great! Over the following pages, I’ll tell you a bit about how I approach 

projects like yours and the services. Once you’ve had a read through, you’ll 

know just what to expect when working with me. Together, we’ll make 

sure you can confidently engage in a different language. 

Have a read through at your leisure and I’ll be happy to answer any 

questions that pop up. 

 

 

Lisa 
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"Lisa does exactly what she says – adapts her language to the target audience. 

She invariably delivers great translations that deliver in terms of both content 

and language and which are a delight to read." 

Herman Boel, Alta Verba 
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Who am I? 

My name is Lisa Artois, and I was born and raised in Ghent, Belgium. I’ve 

been translating French and English into Belgian-Dutch since 2017. 

Belgian-Dutch? What’s that? Belgian-Dutch is also known as Flemish. The 

Dutch used in the Netherlands is slightly different to the Dutch used in 

Belgium. I believe it’s important to draw attention to the fact that I only 

translate texts destined for the Belgian market. 

Over the course of my career, I’ve specialised in marketing materials, legal 

documents and texts for training purposes. Now I work in many sectors: 

marketing, tourism, fashion, SaaS, education and much more. 

Nothing gives me as much pleasure as working on a website for a make-up 

brand, a press release for a travel agency or a contract for a marketing 

agency, to name just a few. I’m very passionate about translation and I 

make sure that passion shows in all my work. 

 

 

 

   

At the opening of an exhibition I 

translated texts for    
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What kind of texts do I translate? 

I’m sure you publish countless texts each year. A great many of these 
undoubtedly need to be made accessible in other languages. This is where 
I can help. 

 

Marketing 

 Websites 

 Blog posts 

 Newsletters 

 Brochures/leaflets 

 Product/service promotions 

 Presentations 

 Press releases 

 Social media posts 

 … 

Other formats 

 Guides 

 Educational packs 

 Apps 

 Platforms 

 Books 

 … 

Corporate & legal documents 

 General terms and conditions 

 Privacy policies 

 Contracts 

 Meeting minutes 

 Collaboration proposals 

 Procedures 

 Guidelines and protocols 

 HR documentation 

 Letters 

 Surveys 

 … 

 

Can’t see the type of document you need? Don’t worry, I work with some 

select translators who specialise in areas different to my own. I’ll happily 

put together a team who can help. 
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Case study 

 

I have been translating materials for an edtech company since 2020. 

Their aim is to make the internet and digital tools more accessible to 

those with lower literacy skills. They teach adults interactively and show 

them how to send emails, navigate online banking, what to watch out for 

with phishing, etc.  

 

They communicate with three target groups: those with lower literacy 

skills, teachers and European bodies as they are subsidised by the EU. I 

adapt my approach to each target group: 

 

 Lower literacy skills: the client and I agreed to use B1 level Flemish 

for these courses. I am very conscious of this when translating: I 

keep sentences short, consider each word carefully, avoid passive 

sentences, use more verbs than nouns and try to replace English IT 

words with Dutch words whenever possible. 

"Lisa was such a joy to work with. I did a big website translation for her 

which involved SEO. It was one of my first translation projects involving 

SEO so Lisa provided very clear instructions and even gave me a helpful 

SEO checklist. She was happy to answer any questions I had and always 

responded to my emails very promptly. I really enjoyed working with 

Lisa and I hope I’ll get the chance to again in future!" 

Dot, translator Dutch > English who often joins me for English 

translations  
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 Teachers: this company sends newsletters and lesson plans out to 

teachers. They offer lots of tips about how to make sure lessons 

are clear and comprehensible. I use a rich vocabulary, but ensure 

the text is just as straightforward. 

 European bodies: the edtech company is obliged to submit a 

progress report a few times each year. Since these reports are 

aimed at policymakers, I follow a more formalised, legal sentence 

structure. I research each regulation, agreement or name on the 

EU website to ensure that I use the correct terminology. 

 

 

  

"Lisa helped us translate our application into Dutch and did a stellar 

job of keeping the same experience we wanted to provide across the 

language barrier. She also managed to coordinate the translation 

work to be able to make a bridge between the regional differences 

between languages while keeping our application intelligible and 

easy to understand!" 

- Simon, Ubble.ai, a platform for the identification of users 
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Which languages do I translate? 

When I work on projects myself, I translate from English and French into 

Belgian-Dutch (i.e. Flemish, the Dutch spoken in Belgium). There are times 

that my clients look for help with other European languages too, however. 

When this is the case, I offer two solutions: 

 

Option 1 - Freelancer 

This is perfect if you only need to translate your work into one language. 

Do you prefer to work directly with a translator? Yup, me too! Let me know 

which languages you require, and I’ll put you in contact with one of my 

colleagues. I’ll step back and let you two handle the project. 

 

Option 2 – Project Manager 

Ideal when you need translation into a range of languages. 

If you need to translate your materials into multiple languages but you’d 

really like to avoid being swamped by emails, this one’s for you. Or maybe 

you just prefer speaking solely to me because you like how I work. 

Whichever it is, I’m happy to take on the role of project manager for you, 

even if my own working languages aren’t required. Together, we’ll agree 

on what your project needs, and then I’ll put a team together and make 

sure everyone is properly briefed. I’ll take care of the entire project, right 

through from A to Z and provide support wherever necessary. You’ll enjoy 

the same quality you’d expect from a translation agency. 
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My approach 

Your customers deserve the best. That’s why there are four steps involved 

when you work with me. Here’s what to expect: 

 

1. The brief 

 

I never start working on a project without knowing exactly who your clients 

are and what you need. We chat through your expectations and the details 

of your project over email or via video call. 

 

2. The project 

 

I get down to work on your text. I’ll be in touch for any queries or 

necessary clarification. 

 

3. Free feedback 

 

Once you receive the translated text, you have two weeks to send me your 

comments/questions. Particularly at the beginning of our collaboration, 

getting to know each other is vital and feedback is the ideal forum for this. 

Perhaps you’ve changed a sentence in the original source document, this is 

the time to let me know. 

 

4. In-context review 

 

Did we collaborate on a visual project such as a brochure or a website? 

Send it back to me pre-publication so I can make sure everything is where 

it should be and that everything works in context. 
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My experience 

I graduated magna cum laude as an English-French-Dutch translator from 

the University of Ghent in 2017. In 2018, I obtained my teaching 

certificate. Since then, I have specialised further in marketing and law. 

 

2016 – present day – BP Conference 

2017 – Website design & communication (UGent) 

2017 – A 2017 Update on Translating for the Travel and Tourism Industry 

2018 – Specialising in Legal Translation 

2019 – Proofreading in action 

2019 – SEO for translators 

2020 – SEO Strategy (Madalena Zampaulo) 

2021 – The SEO Translation Bible (María Scheibengraf) 

2021 – Fundamentals of Digital Marketing (Google Digital Garage) 

2022 – Expert on SEO & SEA localization and content creation 
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Portfolio 

I am pleased to share a sample translation with you. Since I hold strict 

confidentiality agreements with most clients, this example is not a real 

project. It’s a translation of a text in the public domain which I have chosen 

specifically to demonstrate my writing style and tone of voice. This should 

help you decide whether I am a good fit for your audience. 
 

Unbeaten Tracks in Japan – Isabella Bird 

 

English source text Dutch translation 
Having been recommended to leave home, 
in April 1878, in order to recruit my health 
by means which had proved serviceable 
before, I decided to visit Japan, attracted 
less by the reputed excellence of its climate 
than by the certainty that it possessed, in an 
especial degree, those sources of novel and 
sustained interest which conduce so 
essentially to the enjoyment and restoration 
of a solitary health-seeker.  The climate 
disappointed me, but, though I found the 
country a study rather than a rapture, its 
interest exceeded my largest expectations. 

This is not a “Book on Japan,” but a 
narrative of travels in Japan, and an attempt 
to contribute something to the sum of 
knowledge of the present condition of the 
country, and it was not till I had travelled for 
some months in the interior of the main 
island and in Yezo that I decided that my 
materials were novel enough to render the 
contribution worth making.  From Nikkô 
northwards my route was altogether off the 
beaten track, and had never been traversed 
in its entirety by any European.  I lived 
among the Japanese, and saw their mode of 
living, in regions unaffected by European 
contact.  As a lady travelling alone, and the 
first European lady who had been seen in 
several districts through which my route lay, 
my experiences differed more or less widely 

Naar aanleiding van een advies dat ik in april 
1878 kreeg om het huis te verlaten en mijn 
gezondheid op te krikken, besloot ik om 
Japan te bezoeken. Japan stond namelijk 
bekend om zijn uitstekende klimaat. Maar 
wat me nog meer aantrok, was de zekerheid 
die het land en dan vooral de nieuwigheid 
bood. Die blijvende nieuwsgierigheid die zo 
essentieel is voor het plezier en vlotte 
herstel van een eenzame vrouw die beter 
wil worden. Het klimaat bleek 
teleurstellend, maar het land overtrof mijn 
stoutste verwachtingen, ook al was het 
meer een object van onderzoek dan een 
object van extase. 

Dit is geen ‘Boek over Japan’, maar het 
relaas van een reis door Japan en een 
poging om bij te dragen aan de kennis over 
de huidige staat van het land. Het was 
overigens pas na meerdere maanden te 
hebben doorgebracht op het hoofdeiland en 
in Yezo dat ik besloot dat mijn materiaal 
vernieuwend genoeg was om een 
waardevolle bijdrage te leveren. Vanaf Nikkō 
en alles daarboven begaf ik me volledig van 
de gebaande paden, langs routes die geen 
enkele Europeaan ooit bereisd had. Ik 
verbleef tussen de Japanners en zag hoe ze 
leefden, in gebieden ver buiten het bereik 
van Europa. Omdat ik een vrouw ben en 
alleen reisde en omdat ik in verschillende 
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from those of preceding travellers; and I am 
able to offer a fuller account of the 
aborigines of Yezo, obtained by actual 
acquaintance with them, than has hitherto 
been given.  These are my chief reasons for 
offering this volume to the public. 

It was with some reluctance that I decided 
that it should consist mainly of letters 
written on the spot to my sister and a circle 
of personal friends, for this form of 
publication involves the sacrifice of artistic 
arrangement and literary treatment, and 
necessitates a certain amount of egotism; 
but, on the other hand, it places the reader 
in the position of the traveller, and makes 
him share the vicissitudes of travel, 
discomfort, difficulty, and tedium, as well as 
novelty and enjoyment. 

 

districten op mijn route zelfs de eerste 
Europese dame was die men daar zag, is 
mijn ervaring grotendeels verschillend van 
die van eerdere reizigers. Mijn verslag over 
de inboorlingen van Yezo is bovendien 
vollediger dan wat eerder al over hen 
geschreven werd, omdat ik me echt onder 
hen begeven heb. Dat zijn de belangrijkste 
redenen waarom ik dit werk met het publiek 
wil delen. 

Het is met een zekere tegenzin dat ik 
besloten heb om het werk voornamelijk op 
te bouwen rond brieven die ik tijdens mijn 
reis aan mijn zus en een groep persoonlijke 
vrienden heb geschreven omdat ik voor 
deze vorm van publicatie creativiteit en 
literaire wendingen moet opofferen en 
omdat hij uitmondt in een zeker egoïsme. 
Aan de andere kant komt de lezer in de 
schoenen van de reiziger terecht en deelt hij 
mee in de afwisseling van de reis, het 
ongemak, de uitdagingen en verveling, maar 
ook in de nieuwigheid en het plezier.  
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“Lisa translated my website from French into 

Dutch. I found her work beautiful, precise, 

well-written and effective. What I 

appreciated most were the emails I 

exchanged with her, because Lisa clearly has 

her clients’ best interests at heart. She 

answered my numerous questions and didn’t 

hesitate to adjust certain sections when 

asked. I really enjoyed working together!” 

 

Caroline, Wordista 
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What I promise 

My clients are very dear to me. I am passionate about creating the best 

possible translations to bring justice to your mission. 

 

Native speakers 

 

I only translate into Dutch for texts destined for use in Belgium. For other 

language combinations, I work with a few select colleagues who specialise 

in these sectors and who, like me, only translate into their native language. 

You can rest assured that your text will feel natural. 

 

Long-term collaboration 

 

I keep a note of any queries or comments you make, so you don’t have to 

share the same information twice. This is particularly handy when we start 

working on multiple projects together and helps me get a great feel for 

your company style. 

 

I’ve got your back 

 

Do things sometimes go awry with a project? Yes, it can happen, but I 

don’t disappear at the first sign of a problem. I won’t ignore your emails 

and I won’t have you running in circles. We’ll work on a solution together 

so that we’re both happy. 

 

Honest rates 

 

I set high standards for myself and my team. I reward the work that goes 

into this, so that everyone remains motivated and has time for more CPD 

that will help you in the long run. My services aren’t the cheapest around, 

but your investment is rewarded with an enthusiastic team who have your 

best interests at heart. 
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What I need from you 

Great translations stem from great teamwork. Yes, I can produce a 

grammatically correct text. But together, we can create a text that 

captivates your audience. With this agreement in place, we can be certain 

of a smooth collaboration. 

 

Send documents in an editable format 

 

Please send texts to be translated in one of the following formats so that I 

can get to work straight away: Word, PowerPoint, Excel, idml (InDesign) or 

xliff (a bilingual file). If texts are only available in a PDF file or on an existing 

website, I will need to transfer the content into Word first. A surcharge will 

be applicable. 

 

Stay in touch 

 

I like to get translated texts back to you within a short timeframe so that 

you can go ahead and click publish. To do that, it really helps if I can get 

hold of you. If my team or I have any questions, we can then get these 

answered quickly and keep moving forward. If you’re not available by email 

for a short period, just let me know how I can reach you. 

 

Plan ahead 

 

Translations sometimes take more time than you might think, especially 

when it comes to apps or ‘strings’ on a platform. It’s important to allow 

enough time for this process, so that we can make sure we retain the high 

quality that’s so important to us both. After all, anything worth having is 

worth waiting for.  



ARTOIS TRANSLATIONS 

0 

0 

0 

0 

What happens now? 

Now you know me a bit better, it’s time to get the ball rolling. Eager to get 

started? Me too! But first, I have a few requests: 

 

1. Contract 

 

I ask all customers to sign my general terms and conditions. 

 

2. Advance payment 

 

If my quote exceeds € 1000 (excl. VAT), I may request an advance 

payment. I only begin working on a project once I’ve received this pre-

payment. 

 

3. The brief 

 

I’d love to know more about your enterprise, your clients, what you offer 

and your corporate identity. Let me know what works best for you – Zoom 

or email – and we’ll schedule some time in. 

 

4. Let’s get started! 

 

We’ve dotted the I’s and crossed the T’s, so it’s time for me to do my thing. 

Whether you have booked my services for a translation, proofreading job 

or an SEO project, I’m good to go. 
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Let’s make texts 
that sing. 

 

 

 

 

 

 

 

 

 

Phone 

+32 (0) 4 68 20 94 09 

 

E-mail 

lisa@artoistranslations.eu  

 

Website 

www.artoistranslations.eu  

mailto:lisa@artoistranslations.eu
http://www.artoistranslations.eu/

